Questions or Issues?

Do You Have an ADA Issue or Question?

The City of Sioux City wants all citizens to be able to participate and benefit from the programs,
services, and activities offered by the City.

To accomplish this goal, our Human Resources Department will ensure that all City programs,
services, and activities are accessible and usable by our citizens with disabilities. Appropriate
auxiliary communication aids and/or services will be made available to accommodate those
with disabilities - provided it does not cause the City an undue financial or administrative
burden or fundamentally alter the nature of our programs or activities.

If you have an ADA need or would to file a written grievance alleging non-compliance under the
ADA, please contact:

City of Sioux City, lowa
Human Resources Department
405 6th Street

P.O. Box 447

Sioux City, lowa 51102

Tel: (712) 279-6200

Fax: (712) 279-9611

Email: bhayes@sioux-city.orq

Relay lowa Service 711

www.relayiowa.com

The State of lowa provides a relay service at 711 so people who use TTYs can have phone
conversations with people who do not have TTYs.

This service is completely confidential, available to anyone 24 hours a day/7 days a week, for



mailto:bhayes@sioux-city.org
http://www.relayiowa.com/
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calls anywhere in the United States or its territories, at no charge to either person in the
conversation.

Relay lowa Service Numbers

7-1-1 or
(800) 735-2942

TTY/ASCII
(800) 735-2943

Voice
Relay lowa VCO Direct
(800) 735-4313

TTY or VCO Phone
Relay lowa Spanish Service
(800) 264-7190

Voice/TTY
Relay lowa Speech to Speech Service
(877) 735-1007

ADA NOTICE: The City of Sioux City does not discriminate on the basis of disability in
admission to, access to, or operations of its programs, services, or activities. Individuals who
need auxiliary aids for effective communication in programs and services of the City of Sioux
City are invited to make their needs and preferences known two workings days, prior to need,
to the Human Resources Department, City Hall, 405 — 6th Street, Room 204, (712) 279-6200.
This notice is provided as required by Title |l of the Americans with Disabilities Act of 1990.
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