Utilities Online

Access your City Utility Account (water, sewer, solid waste and storm drain fee) by
clicking on the links below. Once you have activated your online account you can pay
your bill with a credit card, view or print your current or past bills and sign up for
e-notification and paperless billing. You may also request information about your utility
account or provide a water meter below.

If you are buying a new home you may click here to complete an online utility service
application. If you are renting please call the Customer Service Center at 712-279-6132
and select Option 1, you may also visit City Hall Customer Service Center at 405 6th
Street to start new utility service.l

Payment Drop Box Locations: HyVee Stores, Indian Hills Fareway and across the
street from City Hall. The Customer Service Center is
available to assist you Monday through Friday, 8:00 a.m. to 5:00 p.m., call 712-279-6132
and select Option 1 to reach us.

Thank you!
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https://sioux-city.org/sign-up-for-new-utility-service

Utilities Online

Want to Avoid Costly Water and Sewer Line Repairs?

HomeServe is offering repair plans to Sioux City Residents in
Partnership with the City of Sioux City.

For more information call 1-844-858-2898 or click belo

SIGN UP TODAY
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